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This course develops students' communication skills in both international and technical contexts.
Students will learn key expressions and gain knowledge specifically related to the tourism industry,
while also acquiring hospitality management communication skills. (CEFR B2 Level)
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Students will work on learning useful professional communication skills in the tourism industry and
study some popular tourism cultures and attractions here in Japan and all over the world.
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Students are highly recommended to do some research about tourism by themselves.
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Check GoogleClassroom on a regular basis.
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1 Acquire the professional skill of Unit 5(pp.44-45) Professional skills: dealing with complaints
dealing with guest complaints

5 Improve the guest experience at |Unit 5(pp.46-47) Case study: make a good hotel great
the Apfelsine Hotel.

3 Work in pairs to plan a short Unit 7(pp.60-61) Nature Tourism
itinerary in their country

4 Learn about tourism in Kenya Unit 7(pp.62-63) Kenya

5 Acquire the professional skill of Unit 7(pp.64-65) Professional skills: dealing with complaints
structuring a presentation

6 Make Weru Nature Tours more Unit 7(pp.66-67) Case study: make a good hotel great
competitive

2 Learn about hotel housekeeping Unit 9(pp.76-77) Hotel Operations

8 Explain why hotels often need Unit 9(pp.78-79) Refurbishment
refurbishing

g Acquire the professional skill of Unit 9(pp.80-81) Professional skills: checking out
checking guests out

10 Choose a contractor for a clean- |Unit 9(pp.82-83) Case study: choose a contractor
up operation after hotel

11 Watch DVD Kilworth House

12 Exercises Review and Consolidation 2(pp.92-93)

13 Recap Preview for second sememester final exam

14 |Second Sememester Final Exam

15 |Make-up Exam, Feedback
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